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    	Head and neck
	Supportive care

The generalisation of the announcement system in France (medical announcement consultation, personalised care programme, paramedical support and detection of supportive care in cancer (SCC) needs) has allowed for comprehensive care of a patient rather than a disease. However, despite these progresses, patients frequently complain of feeling abandoned at the end of treatment.1 2 Moreover, the after-effects of head and neck cancer (HNC) treatments are very heavy and long-lasting (swallowing, speech, breathing, fatigue, discomfort, pain, lack of appetite, appearance, etc). One of the goals of SCC is to reduce these sequelae. However, their use is a complex and subjective phenomenon, influenced by biomedical, cultural and social factors, the perception of the problem that motivates the use of care, and the presence of support persons in the patient’s environment, among others. Patient empowerment is a three-step process: perception of the problem, decision to seek help and actually seeking help.3 A postcancer support system would be a way to alleviate the aforementioned difficulties of patients by offering them dedicated time and integrated in the healthcare pathway. However, to our knowledge, this system has never been deployed in HNC.
Since 2012, the cancer announcement process has been generalised at our institution for patients with HNC. All patients are offered a time of pretherapeutic paramedical support (called ‘temps d’accompagnement soignant 1’ (TAS 1), that is, time for support … 
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