
 

 

Medway Bereavement Service 

How To Do It Guide – for Consultants and Senior Nursing Staff 

 

Introduction:  

The primary aim of the bereavement service at the Medway is to prevent complaints, litigation and 

coroners inquests by:  

1. Answering all questions related to diagnosis, investigations, treatment, decision-making, 

DNAR orders, death certificates etc  

2. Listening to and then addressing all issues of concern 

It is recommended that the meetings  are therefore run by a consultant with a specialist interest in 

the disease process from which the patient died, and the matron or senior sister with responsibility 

for the ward the patient died on.  The role of the consultant is to address the clinical questions and 

any concerns related to the medical care the patient received. The role of the senior sister is to 

address any questions related to the nursing care received and any concerns related to the ward or 

nursing care.   

A member of the governance team (bereavement service administrator) should take the minutes 

and these are sent to the family if they wish after the meeting.  The deceased patient’s notes should 

also be present during the meeting.  

Before the meeting:  

 Spend a few minutes looking through the notes.  Check you have copies of the relevant 

investigations – CT scans etc.   

 Set up the room.   

 Obtain at least one free car parking ticket from the Security Desk and explain it is for the 

family coming to the bereavement service.  

 Currently, our Governance Administrator meets the family in the entrance.  

During the meeting:  

We use the following format:  

 Introductions.  Offer tea and coffee.  Explain it is not a complaints service. Explain that there 

is only an hour.  Explain that minutes will be taken and they may have a copy of these if they 

wish.  Explain that it is an opportunity for them to ask questions or voice concerns – or 

discuss whatever they wish.  

 Encourage them to tell their story.  Lots of open questions.  Make a note of any points you 

want to come back to.  

 Come back to the specific questions and / or concerns that you have documented and go 

through these in more detail.  

 Conclude.  Agree whether anything further needs to be done and if so by whom.  Give a 

copy of the feedback form and stamped addressed envelope.   



 

 

After the meeting:  

 Find out and get back to the family about anything that it was not possible to answer in the 

meeting.  Minutes should be typed and everything sent out and completed within one week.   

 

 

 


