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Introduction As a hospice for children and young adults we 
wanted to fi nd creative, cost effective ways to enrich patient 
lives, using volunteers as befrienders to promote normalisa-
tion which research shows is a priority for this population.
Aims We aimed to recruit befriending volunteers with a devel-
oped skills set, to ensure fl exibility and enhance patient expe-
rience. We aimed to set up systems to recruit, train, support, 
and enable volunteers to work safely.
Methods Semi-structured interviews with patients and staff 
revealed a demand for volunteers in a befriending role. The 
appointment of a Care Team member to act as a link between 
the care team and volunteers was essential as previous 
attempts to introduce volunteers to care areas were unsuccess-
ful. Volunteer roles were widely advertised and client centred 
interviews enabled us to select the right personalities and 
understand each applicant’s skills. Volunteers are required to 
attend 26 h of training including familiarisation with the hos-
pice before commencement.
Results The skill set and diversity of volunteers has added 
greatly to hospice life. Volunteers skills include massage, hair-
dressers, musicians, doctors, actors, and students thus expand-
ing the range of services we can offer to guests. Committed 
volunteers may be offered the opportunity to undertake fur-
ther training and fulfi l an ´Advanced Volunteer´ role.
Discussion The project has experienced challenges in ensur-
ing that all staff embrace the benefi ts of care team volunteers. 
Introducing ‘Managing Volunteers’ training for staff helped to 
address this. Future plans include extended training and set-
ting more rigorous induction to encourage only the most com-
mitted volunteers.
Conclusion With stringent selection, training and supervi-
sion care team volunteers can signifi cantly enhance patient 
experience through normalisation and enhanced activities, an 
additional benefi t has been the embedding of the hospice in 
our local community.
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