





    
  Skip to main content
  




  

    

      
        
          
              
    

    
  
    
  
    
  
      
  
  
    


  



  


  
  



  



  



  

          

        

      


      
        
              

      
        
          
                       

         

      

     
    
      
        
          [image: BMJ Journals]

                  

      

      
                  
            
                
    

    
  
    	Subscribe
	Log In 
More
	

    
  
    
  
    
  
      
  
  
    Log in via Institution
Log in via OpenAthens
  


  
  



  
      
  
  
    Log in using your username and password

 For personal accounts OR managers of institutional accounts



  Username *
 



  Password *
 




Forgot your log in details?Register a new account?

Forgot your user name or password?




  


  
  



  



  






	Basket 
	Search 
More
	

    
  
    
  
    
  
      
  
  
    
  Search for this keyword 
 






  


  
  



  
      
  
  
    Advanced search  


  
  



  



  







  



  

            

          

                

    
        
      
                [image: BMJ Supportive & Palliative Care]
      

            
          
    

    
  
    	Latest content
	Current issue
	Archive
	Instructions for Authors
	About

  





    
  
    
  
    
  
        

    
  
  
    
  
    
  
      
  
  
    
  Search for this keyword 
 






  


  
  



  
      
  
  
    Advanced search  


  
  



  



  


  
  


  
        

    
  
  
    	 Close
More
	

    
  
    
  
    
  
        Main menu

    
  
  
    
  	Latest content
	Current issue
	Archive
	Instructions for Authors
	About



  


  
  



  



  






	Subscribe
	Log in 
More
	

    
  
    
  
    
  
      
  
  
    Log in via Institution
Log in via OpenAthens
  


  
  



  
      
  
  
    Log in using your username and password

 For personal accounts OR managers of institutional accounts



  Username *
 



  Password *
 




Forgot your log in details?Register a new account?

Forgot your user name or password?




  


  
  



  



  






	BMJ Journals

  


  
  




  



  



  

      

          

          
  
        
      
        
          You are here
	Home
	Archive
	Volume 11, Issue 4 
	Palliative medicine video consultations in the pandemic: patient feedback


        

       
      
          
            Email alerts
          
        

      

          

            
          
        
          
            
                                                                                                  
    

    
  
    
    
    
    
      
        
  
      
  
  
    
    
  
    
    
      
        
  
      
  
  
    Article Text
  


  
  



      

    

    
    
      
        
  
      
  
  
    Article menu 
  


  
  



      

    

  
  
   
  
  


  


  
  



      

    

  
  
   
    
  
    
    
      
        
  
      
  
  
    	Article 
Text
	Article 
info
	Citation 
Tools
	Share
	Rapid Responses
	Article 
metrics
	Alerts


  


  
  



      

    

    
    
      
        
  
      
  
  
    [image: Download PDF]PDF  


  
  



  
      
  
  
    Letter


  


  
  



  
      
  
  
    
      Palliative medicine video consultations in the pandemic: patient feedback
        
  

  


  
  



  
      
  
  
    [image: Loading]

  
    
  
      
  
  
    	http://orcid.org/0000-0001-7781-2099Anna Elizabeth Sutherland1, 
	Victoria Bradley1, 
	Mary Walding1, 
	Jane Stickland1 and 
	Bee Wee2

	
1
Palliative Medicine, Sir Michael Sobell House Hospice, Oxford, UK


	
2
Palliative Medicine, Oxford University Hospitals NHS Trust, Oxford, UK



	Correspondence to
 Dr Anna Elizabeth Sutherland, Palliative Medicine, Sir Michael Sobell House Hospice, Oxford, UK; annasutherland{at}doctors.org.uk





  


  
  



  
      
  
  
    

  


  
  



  
      
  
  
    https://doi.org/10.1136/bmjspcare-2021-003003

  


  
  



  
        Statistics from Altmetric.com

    
  
  
    
  


  
  



  
      
  
  
    


  


  
  



  
        Request Permissions

    
  
  
    If you wish to reuse any or all of this article please use the link below which will take you to the Copyright Clearance Center’s RightsLink service. You will be able to get a quick price and instant permission to reuse the content in many different ways.

  


  
  



  
        

    
  
  
    
  


  
  



  
      
  
  
    	hospice care
	terminal care

To the Editor
In March 2020 we published a rapid review of the use of video consultations in palliative care during the COVID-19 pandemic.1 We suggested that although video consultation cannot fully replace face-to-face encounters it could radically reduce the need for them and offer an effective, accessible, acceptable and cost-effective alternative. We now report patient feedback on our video consultation use in a palliative care service, both the value and the challenges in an adult community service.
From May to December 2020 we conducted 170 virtual consultations between patients and members of the Community Palliative Care Team based at Sobell House, Oxford using Attend Anywhere software. A range of professionals were involved, including doctors (24 consultations), occupational therapists and physiotherapists (54 consultations), specialist nurses (29 consultations) and lymphoedema practitioners (63 consultations). Patients ranged in age from 18 to over 65s, with nearly half (48%) in the latter age band.
Feedback was sought routinely from all patients via a short SurveyMonkey form that appeared at the end of the consultation, when the consultation window closed, to enable continuous service evaluation … 
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