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Background The quality of end of life care has been the focus of
much government policy. Collecting data from those who are dying
is complex (Mitchell, 2002) but it appears that relatives and carers’
views provide a valuable evaluation of the patient’s end of life care,
synergised with their own unique experiences as carers (Mayland
et al, 2012).

Aim To explore bereaved carers’ experiences of end of life care for
those who had died at home using a validated tool.

Methods A mixed method approach comprised of a self com-
pleted questionnaire allowing respondents to provide narrative to
support their responses. Two hundred and ninety one patients who
had an expected death at home were identified. Narrative data
from the questionnaires were analysed using framework analysis
identifying prominent words and phrases, expanded to include
associated key words or themes (Richie & Spencer, 1994).

Results Four main themes and associated sub themes emerged
from the narrative data. The main themes were coordination and
continuity of care, competence, compassion and communication.
Quantitative data will not be presented here.

Discussion The findings from this study reflect that generally
good quality care was provided for those who died at home. There
were examples of well orchestrated care with services working well
together, but there were times when adequate support was not
evident.

Conclusions With the number of deaths globally set to increase
there is a need to identify tools which measure the quality of end
of life care for those who choose to die at home in order to
improve the experiences of patients and carers. The CODE ques-
tionnaire represents a user friendly, comprehensive tool to achieve
this.
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