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Introduction Ill persons from ethnical minorities are not cared for
optimally in our healthcare system. Intercultural mediation aims to
improve the accessibility and the quality of care for ethnical minor-
ities. Due to the aging of the first generation of migrants, more and
more migrants in Flanders will face an growing need for palliative
care. Migrants elderly and palliative services are still rather unknown
to each other. So it is not unthinkable that the intercultural mediator
can play a significant role when in the future undoubtedly the
number of migrant patients with palliative care needs will increase.
While in the past interventions of intercultural mediators occurred
rather on general wards, they now more often face palliative care.
Research question What could be the role of intercultural medi-
ation in providing palliative care in a multicultural society?
Research Method This study used a qualitative descriptive method
from a phenomenological research perspective where for the the-
matic analysis the coding paradigm of grounded theory was used.
Results Although a palliative care process must always be consid-
ered as an individual process, there are nevertheless many cultural
differences. Both intercultural mediators and palliative care providers
have less experience in guiding and supporting an intercultural pal-
liative care process. The cooperation that currently exists, is consid-
ered as positive, although there are still many points waiting for
improvement.
Conclusion The framework supporting intercultural mediators in
guiding a palliative care process, is currently inadequate. This aspect
should be paid for more attention in the near future.
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