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Background The End of Life Care Strategy for England has 
highlighted the delivery of high quality palliative care in the 
acute hospital setting as an area of priority, acknowledging 

that a proportion of patients dying in hospitals receive poor 
care. The identifi cation of patients who may benefi t from pal-
liative care is well recognised as problematic and health pro-
fessionals have reported diffi culties with recognising when a 
palliative care approach may be appropriate.
Aim To explore the extent of palliative care need in the acute 
hospital setting, and to explore agreement between different 
sources in the identifi cation of patients with palliative care 
need. 
Method A prospective survey of inpatients at two UK acute 
hospitals. Hospital case notes were examined for evidence 
of palliative care need according to GSF criteria. Ward based 
medical and nursing staff were asked to identify patients 
with palliative care needs according to a standardised 
defi nition.
Results Data were collected from 514 consenting patients 
(response rate 37.8%), of these185 (36.2%) met one or more 
GSF criteria for palliative care need. Medical staff identifi ed 
15.5% of patients as having palliative care needs, and nursing 
staff 17.4% of patients. Agreement between medical staff and 
GSF (κ=0.22), and nursing staff and GSF (κ=0.25) was poor in 
relation to identifying patients with palliative care needs.
Conclusion The results reveal that according to the GSF prog-
nostic guide, over a third of hospital inpatients meet the crite-
ria for palliative care need. Consensus between medical staff, 
nursing staff and the GSF was poor regarding the identifi ca-
tion of patients with palliative care needs. This has signifi cant 
implications for patient care and draws into question the util-
ity of the GSF in the hospital setting. Further research should 
seek to develop standardised criteria for identifying patients 
with palliative care needs in hospital, and to educate staff in 
implementing guidelines.
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