Catalysts for conversations: practical
experience of advance care planning in
the USA

PATIENT-CENTERED WORKSHEETS FOR ADVANCE CARE
PLANNING: EDUCATION FOR PATIENTS AND GUIDANCE
FOR CLINICIAN COMMUNICATION
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In the 1990s the Veterans Health Administration (VHA) devel-
oped worksheets to help patients think about and discuss
aspects of advance care planning (ACP). The content of the
worksheets was based on input from patients, family mem-
bers, physicians, and religious leaders. Research demonstrated
that the worksheets improved clinician understanding of
patient values and preferences. The worksheets were updated
in 2008-2009 with input from experts, including clinicians,
religious leaders, ethicists, and attorneys. This was followed
by an iterative content review involving subject matter experts
and senior VHA leaders, and editing by experts in patient edu-
cation and communication.

The worksheets elicit a patient’s values and/or preferences,
such as hopes and fears (eg, ‘If I have a condition that will
make me die very soon, even with life-sustaining treatments
..., what would be your biggest fears . . . ? What would you
most want to avoid?’), strongly held beliefs (eg, ‘I gain strength
from other things like family, prayer, inspirational literature,
or music. [ want the following things included [in] my care: . .
.“), contacts for taking care of important things, mental health
care, conditions in which life-sustaining treatment would be
wanted (versus not wanted), and care during one’s last days.
Workshop participants will assign priorities to aspects of ACP
they wish to discuss, discuss their approaches to a priority
aspect of ACP, complete a worksheet on the same subject, and
then discuss the strengths and weakness of the worksheet for
their practice. This will be repeated for several worksheets to
demonstrate their applications and value in ACP.
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